
How to find medical, dental,     	
and vision care providers
A step-by-step guide

If you have medical, dental, and vision coverage through Anthem Blue Cross and Blue Shield, there 

is an extra step you need to take when you are searching for care providers using the Find Care tool 

at anthem.com. 

Once you’ve entered your search criteria at 

the top of the page, scroll down to the Filter 

section on the left side of the screen near the 

bottom and find Plan Network.

Select the blue arrow to expand the Plan 

Network section and choose the network you 

want to search. If you are searching for a 

dentist, select Dental Network.

You can confirm you are searching in your 

plan’s dental network by looking at the plan 

listed next to the care provider’s name. It 

should now read “In-Network Dental Plan.”

We are here to help

If you have questions about accessing care in your plan’s network, please call the number on your 

health plan ID card. 
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